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MAGICAL LUMA
Little nights. Big memories.
BOOKING TERMS & CONDITIONS
Last updated: [DATE]
These Terms & Conditions apply to all sleepover and party equipment hire bookings made with Magical Luma. By paying the booking deposit, the customer confirms that they have read and accepted these Terms & Conditions.
1. Booking & Payment
1. A booking is only confirmed once Magical Luma has received the required 30% booking deposit.
2. The remaining balance is payable 7 days before the date of the booking.
3. If the balance is not received by the due date, Magical Luma may cancel the booking and retain the deposit, subject to the customer's statutory rights.
4. Bookings made less than 7 days before the event date must be paid in full at the time of booking.
5. Magical Luma accepts payment by the methods shown at the time of booking.
6. Prices are those displayed at the time the booking is made. Any additional items requested after booking will be charged at the applicable price.
2. What Your Booking Includes
1. Your chosen package includes the equipment, styling and services specifically listed in your booking confirmation.
2. Standard sleepover equipment may include teepees, foam mattresses, mattress protectors, fitted sheets, blankets, decorative cushions, fairy lights, individual lanterns/night lights, breakfast trays, drinks bottles/cups, treat holders, themed decorations and accessories, personalised details where included, and delivery, set-up and collection within the agreed service area.
3. Exact colours, accessories and decorative items may vary slightly from photographs depending on availability. Magical Luma will always aim to maintain the overall look and quality of the chosen theme.
3. Delivery, Set-Up & Collection
1. Magical Luma will agree a delivery/set-up and collection time with the customer in advance.
2. An adult aged 18 or over must be present for delivery and collection unless otherwise agreed in writing.
3. The customer must provide Magical Luma with safe and reasonable access to the property.
4. The area where the sleepover is to be installed must be clear, clean, dry and suitable before our arrival.
5. Magical Luma reserves the right to refuse set-up if the intended area is considered unsafe or unsuitable.
6. The customer is responsible for providing sufficient space for the agreed number of teepees.
7. Where access involves stairs, narrow access, difficult parking or other unusual circumstances, the customer must inform Magical Luma at the time of booking.
8. Magical Luma cannot be responsible for delays caused by circumstances outside our reasonable control, including severe weather, road closures, traffic accidents or other unforeseen events.
4. Children's Safety & Supervision
1. Magical Luma provides equipment hire and styling only. We do not provide childcare, supervision or overnight supervision.
2. A parent, guardian or other responsible adult remains responsible for the children throughout the booking.
3. The customer is responsible for ensuring that all children using the equipment are supervised appropriately.
4. Children must not be left unattended with candles, hot drinks, electrical equipment or any other potentially hazardous item.
5. Magical Luma's equipment must be used only for its intended purpose.
6. Children must not climb on, hang from or swing from the teepee frames.
7. No naked flames, candles, incense, fireworks or other fire hazards may be used near the equipment.
8. The customer must inform Magical Luma before the booking of any relevant allergies, accessibility requirements or other information that may reasonably affect the safe provision of the service.
5. Hygiene & Cleaning
1. Magical Luma takes hygiene seriously and all washable bedding and fabrics will be cleaned between bookings.
2. Equipment will be inspected and cleaned between bookings as appropriate.
3. The customer must not allow children to use the equipment while eating or drinking unless the items provided by Magical Luma are specifically intended for that purpose.
4. Food and drink must be kept away from mattresses and bedding wherever reasonably possible.
5. In the event of illness, vomiting, bedwetting or other contamination, the customer must inform Magical Luma when the equipment is collected.
6. Additional cleaning or replacement charges may apply where equipment has been unusually soiled or contaminated, subject to the terms relating to damage below.
6. Damage, Loss & Excessive Cleaning
1. The customer is responsible for taking reasonable care of all Magical Luma equipment while it is in their possession.
2. The customer must notify Magical Luma as soon as reasonably possible if any item is damaged, lost or broken.
3. Reasonable wear and tear will not be charged.
4. The customer may be charged for the reasonable cost of repairing or replacing equipment that has been damaged or lost through misuse, negligence or deliberate action.
5. Charges will be based on the actual reasonable cost of repair or replacement rather than an arbitrary penalty.
6. Where possible, Magical Luma will discuss any damage with the customer before charging for repairs or replacement.
7. Cancellation by the Customer
1. The customer may cancel their booking by contacting Magical Luma in writing.
2. The booking deposit is non-refundable where the customer cancels, except where the law requires otherwise.
3. Where cancellation takes place more than 7 days before the booking, Magical Luma may offer the customer the option to transfer the booking to an alternative available date, subject to availability.
4. Where cancellation takes place 7 days or less before the booking, the full balance remains payable where Magical Luma is unable to re-let the date, subject to the customer's statutory rights.
5. If Magical Luma is able to rebook the date, we may offer a refund or partial refund at our discretion, taking into account any costs already incurred.
8. Changes to a Booking
1. Requests to change the date, number of children, theme or additional items should be made as early as possible.
2. Date changes are subject to availability.
3. Increasing the number of children may incur an additional charge.
4. Reducing the number of children does not automatically entitle the customer to a refund of the difference after the booking has been confirmed.
5. Magical Luma will always try to accommodate reasonable changes where possible.
9. Illness
1. If a child is unwell before the booking, the customer should contact Magical Luma as soon as possible.
2. Where contagious illness is present, Magical Luma may recommend postponing the booking to protect future customers and our equipment.
3. Any rearrangement or refund will be dealt with in accordance with the cancellation and booking-change terms and the customer's statutory rights.
10. Allergies & Personalisation
1. The customer is responsible for providing accurate information about allergies or sensitivities relevant to their booking.
2. Magical Luma cannot guarantee an allergen-free environment where third-party products, food, fabrics or decorations are used.
3. Personalised products must be checked by the customer for spelling and other details before production where the customer has been given an opportunity to do so.
4. Personalised items may not be refundable where they have already been made specifically for the customer, subject to applicable consumer rights.
11. Photographs & Social Media
1. Magical Luma may photograph its own equipment and styled setups for portfolio, website and social media purposes.
2. We will not publish identifiable photographs of children without appropriate permission from their parent or guardian.
3. Customers may opt out of photographs of their setup being used for marketing purposes by informing Magical Luma before the booking.
12. Magical Luma Cancelling a Booking
1. Magical Luma reserves the right to cancel a booking where circumstances outside our reasonable control make fulfilment impossible or unsafe.
2. Where Magical Luma cancels a booking and cannot provide a suitable alternative date or service, the customer will receive a refund of payments made for the affected booking, subject to applicable law.
3. Magical Luma will make reasonable efforts to provide as much notice as possible.
13. Circumstances Outside Our Control
1. Magical Luma will not be liable for failure or delay caused by circumstances reasonably outside our control, including extreme weather, road closures, traffic accidents, natural disasters, government restrictions, serious illness, equipment transport problems or other unforeseen circumstances beyond our reasonable control.
2. Where this happens, Magical Luma will work with the customer to find a reasonable solution.
14. Liability
1. Magical Luma will take reasonable care in providing its services and maintaining its equipment.
2. Nothing in these Terms & Conditions excludes or limits any liability that cannot legally be excluded or limited.
3. Magical Luma is not responsible for injury, loss or damage arising from misuse of the equipment, failure to follow safety instructions, or inadequate adult supervision.
4. These terms do not affect the customer's statutory rights.
15. Complaints
1. Any concerns should be raised with Magical Luma as soon as reasonably possible.
2. We will aim to investigate and resolve complaints fairly and promptly.
16. Agreement
1. By completing a booking and paying the deposit, the customer confirms that they have provided accurate booking information, have read these Terms & Conditions, agree to the booking and payment terms, accept responsibility for the equipment during the hire period, and understand that Magical Luma provides equipment hire and styling and not childcare.
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